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What is the TiVo Service?

What special features do | get with my TiVo Service?

Can | watch a program_while recording another?

Does the TiVo Service include program listings for my area?

How do | pay for the TiVo Service?

How long can | pause live TV?

How many days of future program_listings does TiVo contain?

What does_a Lifetime subscription mean?

. Should | get rid of my VCR?

Does TiVo allow me to fast forward through commercials?

. Wilt TiVo tie up my phone line?

Does TiVo know what I'm watching?

. Does TiVo collect data about what television programs | watch?

Can 1 save my favorite recordings to a tape via my VCR?

. Why do | need a phone connection?

Will TiVo work with my TV setup?

. If1 already own a DIRECTV Receiver with TiVo, will | get the dual

tuner function?

will | pay more for the dual tuner functionality?

If 1 don't have two satellite feeds or a dual LNB dish, what should |
do?

if | already have a dual LNB dish and two satellite feeds into the

unit, what dg | do?

What product do | need to buy in order to get the TiVo Service?

What if | move?

How do | subscribe to the TiVo Service?

Do you use information on what I'm watching to send me junk mail
and ads?

Mip:/www... /faq3.asp?SID=JHOGRG6920818WKIGEFRTFECP1 ZRCSXGU&FQCAT=2
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~ Amencan Satellite - Choice, Value and Expert Service in Consumer Electronics

What is the TiVo Service?

TiVo is an easy-to-use personal TV service that runs on a digital video
recorder available from trusled brands like Philips, Hughes, and Sony. TiVo
transforms your television-watching experience, giving you the power and
convenience to:

- Digntally record programs with the touch of a button, without setting a
timer or using videotapes.

* Create your own TV schedule, fealuring your faverite programs,
ready o watch at lhe touch of a button.

= Setup a TiVo Season Pass™ to record your favorite programs
every week, automatically - even if it changes timeslots.

» Pause, rewind, slow-maotion, and even instant replay live broadcast
TV, on command.

+ Control viewing experience, using three-speeds of fast-forward and
rewind.

* Quickly and easily search scheduled programs up to two weeks in
advance.

+ Configure program listings to display only the channels and
networks you prefer.

* Transfer recorded programs to a VCR.

* Rate programs based on your preferences using TiVo's exclusive
Thurmbs Up™ and Thumbs Down™ buttons; TiVie will then find and
record other shows you like, automatically - even if you didn't know
they were on.

Top.of Page

What special features do | get with my TiVo Service?

Only Tivo offers original programming o help you uncover the very best
(including hidden gems) of all that television has 1o offer, and across every
genre — from sitcoms to sports.

= TiVolution™ Magazine Keep current on television's most exciting
offerings, including premieres, sporting events, seasonal specials,
award shows, programs for children, and more with this daily on-
screen catalogue exclusively produced by TiVo's editorial team.

* Netwark Showcases™ A daily update of the best shows the TV
networks have to offer. Get recommendalions for great TV straight
from the source!

= Ipreview™ For the first time ever, schedule recordings of shows on
impulse while watching the network previews for those shows. IU's
TiVo's exclusive interactive service — with the click of a remote,
TiVo's got you covered.

« TiVo's Suggestions™ Rale programs you enjoy by pressing the
exclusive Thumbs Up™ and Thumbs Down™ buttons on the TiVo
remote control and TiVo will suggest and even record shows that
match your interesls.

« WishList™ TiVo will find and record programs based on your
favorite actor, director, category, keywords, and even combinations.
= Automatic recording-conflict resolution - TiVo automatically detects
recording conflicts and helps you resolve them. You can select which
programs o keep and for how long.

- TiVo's intelligent disc-management technology - Tivo offers up to
two weeks of programming information and manages recording space
just before the programs are broadcast so you will never run into
conflicts for shows that aren't being aired al the same time.

*» TiVo's TrickPlay ™ status bar - See - at a glance - when a program
begins and ends, its duration, how much of the show has been
recorded, and where you currently are in the program- both in live TV
and in a recorded program

Top of Page
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Lan ]l watch a program wnille recordaing another’

Yes. You can playback any of the programs that have been recorded in Now
Flaying while recording a live program.

Top of Page

Does the TiVo Service include program listings for my area?

The TiVo Service includes complete listings for over 13,000 cable systems,

DIRECTV, Dish-Echostar, and terrestrial broadcast TV systems in the U.S.
Top of Page

How do | pay for the TiVo Service?
You currently have a choice of TiVo Service payment options:

e DIRECTV subscribers pay a $4.99 Monthly Subscription, included as
part of their monthly DIRECTYV bill

® Subscribers who do not subscribe to DIRECTV pay a $9.99 Monthly
Subscription

e $299.00 product Lifelime Subscriplion.

Top of Page

How does TiVo know which programs I'll like?

Your personalized list of TiVo's Suggestions™ brings you programming
based on your likes and dislikes as registered by using the unique Thumbs
Up™ and Thumbs Down™ buttons on the TiVo remote. Anytime you're
watching a program - whether it's live or prerecorded - you can rate it by
pressing the Thumbs Up bution or the Thurnbs Down button. Information
about the programs you rate are then saved locally on your recorder and help
build your personal television preferences. Then, once the iatest program
listings reach your recorder the TiVo Service sorts through available data,
and makes recommendations uniquely suited to your tastes. You can find
these suggestions - listed in order of how closely they match your
preferences - under TiVo's Suggestions.

Over time, as your personal TV preferences become more detailed, the list of
TiVe's Suggestions wili become more and more accurate, offering you plenty
of entertainment options you otherwise might have missed.

Top of Page

How long can 1 pause live TV?

You can pause live TV for as long as 30 minutes. After 30 minutes, the
program resumes playing, 30 minutes behind "real time." That way, you
continue watching exactly where you initially paused. If more time is needed,
you may want to select the record oplion at any time and record the entire
program.

Top of Page

How many days of future program listings does TiVo contain?

The TiVo Service provides up to two weeks of programming information.
Top of Page

How many shows can the recorder save?

Recording capacity varies from product to product. Different recorders offer
ranges from 20 to 60 hours of recording.

For the DIRECTY Reveiver with TiVo, you can digitally record up to 35 hours
of programming. Aclual recording capacity depends on type of programming

........ AnA
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Top of Page

What does a Lifetime subscription mean?

A Lifetime subscription to the TiVo Service covers the life of the recorder or
receiver you buy - not the life of the subscriber. The Lifetime subscription
accompanies the product in case of ownership transfer. The subscription
remains in effect even if you upgrade your recorder, for example, to increase
storage capacity or if the recorder needs to be repaired or replaced due to a
malfunclion.

Because a Lifetime subscription is linked to a particular recorder, it cannot be
transferred to any other recorder {unless the recorder is replaced due lo a
malfunction covered by the manufacturer's warranty). Each recorder
purchased requires its own service subscription and activation.

Top of Page

Should | get rid of my VCR?

NO! TiVo might actually bring some life back into your VCR. Though your
recording of shows will be done through the TiVo itself, you can store,
archive, and/or save your programs on VCR tapes. Many people do this in
order to save space on their Tivo and be able to go back and walch
something they had recorded previously a long time ago.

Top of Page

Does TiVo allow me to fast forward through commercials?

The TiVo remote control has three-speeds of fast forward and rewind that
enable you to easily skim through any program you've recorded at 3,18, or
60x normal speeds. You can speed through 1 hour of programming in about
1 minute.

Top of Page

Can TiVo record from Pay-Per-View Channels?

Yes. Once you manually authorize a Pay-Per-View purchase from your cable
or satellite company, TiVo allows you to tune to and automatically record that
program.

Top of Page

Will TiVo tie up my phone line?

No. The toll-free, daily call takes place when you're not using the phone line.
Your phone will always be available for personal use, regardless of time.
TiVo will not interrupt an existing call nor will itinterfere with call waiting,
incoming, or outgoing calls. The initial setup call can lake several minutes,
but will not have 1o be repeated unless you move or change cable or satellite
providers.

Top of Page

Does TiVo know what I'm watching?

No one outside your home, not even the TiVo staff or any of TiVo's computer
systems, will ever have access to any of your personal viewing information
without your prior consent. Your preferences are personal. The Tivo Service
has no way of knowing what shows you persenally watch or have rated with
*Thumbs Up" or "Thumbs Down™.

Top of Page

Does TiVo collect data about what television programs | watch?

All the information required for suggestions is contained within the Persenal

TVTM Receiver. It processes the information and provides recommendations
uniquely suited for you based on your viewing preferences to date, which are
also stored locally on your Receiver. TiVo aggressively protects your privacy
and cannat correlale vour personal information with what television proarams

http://www..../faq3.asp?SID=JHOGRG69208 1 SWKIG8FRTFECP1ZRCSXGU&FQCAT=2  5/28/2003



American Satellite - Choice, Value and Expert Service in Consumer Electronics Page 5 of 6

you watch without yofnf briérf cbﬁééﬁt. 7
Top of Page

Can | save my favorite recordings to a tape via my VCR?

Yes. In accordance with consumer electronics guidelines, the recorder

provides analog audiofvideo outputs that are designed to work with a VCR.
Top ol Page

How long are programs stored once they've been recorded?

TiVo will only delete programs when the recorder is at its capacity to make
room for other shows you've requested. In this case, TiVo will first delete
TiVo's Suggestions followed by the oldest programs. You can also manually
control how long to store programs and can transfer any recorded program to
tape using a VCR.

Top of Page

Why do | need a phone connection?

TiVo works by automatically making a brief, daily call to maintain your TiVo
Service. The call is aulomated and toll-free and lasts just a few minutes.
Furthermore, it occurs when your phone is unlikely to be in use, usually at
night. You do not need to install a new telephone jack or phone number.

Top of Page

Will TiVo work with my TV setup?

TiVo works with and connects easily to virtually every television model
available. TiVo stand aloae units work with VCRs, TV antennas, cable

systems, and satellite systems. A DIRECTV Receiver with TiVa will work with
your VCR and is proprietary to DIRECTV programming.

Top of Page

If 1 already own a DIRECTV Receiver with TiVo, will | get the dual tuner
function?

Yes - all TiVo subscribers will automatically get the free TiVo Service
upgrade via the phoneline.

Topof Page

Will | pay more for the dual tuner functionality?

Not for TiVo Service - TivVo subscribers will enjoy the dual tuner capabilities
at no extra charge.

Possibly for hardware hookups — If you do not already have a dual LNB
satellite dish, or two satellite feeds into the unit, you may have additional
costs associated with upgrading your satellite set-up.

Top of Page

If | don't have two satellite feeds or a dual LNB dish, what should | de?

As with any DIRECTV system, you can install the 2nd satellite teed or dual
LNB dish yourself. or you can call a retailer or satellite installer for
assislance.

Top ol Page

If | already have a dual LNB dish and two satellite feeds into the unit,
what do 1 do?

TivVo will send a message lo your system as soon as you receive the upgrade
explaining the simple steps to enable the 2nd tuner — it takes about 3 mins!

Top.of Page

What product do | need to buy in order to get the TiVo Service?
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industry to bring different product offerings. Choose a sland alone personal
video recorder OR you can also buy a DIRECTV Recejver with TiVo from
Philips, Hughes, or Sony.

Top of Page

What if | move?

No problem, The recorder and the TiVo Service work all over the United
States. First, call TiVo Customer Care at 1-877-FOR-TiVo and let them know.
TiVo will update your billing information so that your TiVo Service will
continue without interruption. Once you move to your new location, connect
the recorder and complete the Guided Setup. Foliow the instructions,
updating your new zip code, local phone dial-in number, and cable/satellite
provider information, and you're set!

Top of Page

How do | subscribe to the TiVo Service?

When you purchase a stand alone personal video recorder, you ¢an aclivale
your TiVo Service subscription by {ogging onto https:/iwww tivo.com/activate
or by calling 1-877-FOR-TiVo.

If you purchase a DIRECTV Receiver with TivVo, you must activate the TiVo
Service by calling 1-800-DIRECTV.

Top of Page

Do you use information on what I'm watching to send me junk mail and
ads?

No. The TiVo Service does not know what you're watching and does not
collect any personal information on your viewing habits without your prior
consent.

Top of Page

Your Securily = Your Privacy + Our Guarantee = Parlner With Us
Legal * Terms » Contact Us » Employment * Professional Installation

© 2003 American Satellite & Entertainment, Inc.
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Search for
Prgducts;

% TiVo Service

Your Total:
$0.00

3 Season Pasa™ records every episode & can skip reruns
# WishLlst finds any actor, director, team, etc. instantly

@ Saves shows as long as you want - or even to a VCR

@ Discovers shows you never even knew were on

& Automatic software updates for the latest {eatures

Stand Alone Units

DIRECTYV Integrated Units

————
s Cable
» Digilal Cable » Combinations
» DIRECTV

= Antenna

= DIRECTV
(Built in dual tuner receiver)

Philips 60 Hour Tivo Unil

80 hour* $309.99
Series_ [l TiVo Unit

80 hour” $379.99

*Ac sl recorcing CApatly oepensa on
the fpoe of programming bewng recorded

e — i ———————————————pt—

e
TiVe Service Costs:

Philips DSR7000
DIRECTV with TiVo
35 hour* £249.99
Hughes Series2

DIRECTV with TiVo

35 hour® $249.99

~Arbial recor®ng cepacty dependa en
the type of programming beng recor ded

TiVo Service Costs:

Choose from:
Monthly $12.85
or
Litetime $299.99

s $4.99 per month with Standard
DIRECTV programming packages
» FREE with TOTAL CHOICE
PREMIER from DIRECTY
TiVo service costs are over and
above monthly DIRECTV
programming fees.

Stand Alone Features

———
DIRECTYV integrated Features:

1 Pause, rewind, and replay
live TV

» Walch what you wanl. when you
want

1 Record up to 80 hours of
pregramming

» Dolby Surround (Prologic)

» 4 recording qualities

» Built-in DIRECTV satellite
receiver '

» Pause, rewind, and replay
live TV

a Watch whatl you want, when you
want

n Record up to 35 hours of
programming

» Dolby Digital (5.1)
n Duei tuner. watch 2 shows

(PR PR —" -
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Stand Alone Specifications

DIRECTV Integrated Specifications:

Video In: S-Video (1)
Composite Video RCA
4]
Video Out:  S-Video (1)
Composite Video (2)
Audio In: Stereo L/R RCA (1 pair)
Audio Out: Stereo /R RCA (2
pairs)
RF In: F-Connector lemale
RF Out: Channel 3-4 Swilch

Telephone: RJ-11 female
Control Out: 1 Mini-jack Serial

1 Mini-jack IR
Dimensions: 17.25"w x 13.25°d x4°h

2 Digital F-Connectors (2)
Inputs:
Video Cut: S-Video (1)
Compaosite Video (2}
Audio Out: Digital Toslink
Optical,
Stereo L/R RCA (2
pairs)

RAF Pass-through for antenna/cable:
F-Connecior female
[in&out], channe! 3-4 switch

RJ-11 female

1 Mini-jack Serial (1)
1 Mini-jack IR (1)
Dimensions: 15w x 11.5"d x 3°h

DIRECTYV Conditional Access Card
Siol

Telephone:
Conlrol Cut:

Your Security = Your Privacy * Qur Guarantee * Partner With Us

Legal = Terms = Contact Us = Employment = Professional Installation
@ 2003 American Satellite & Entertainment, Inc,
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The Latest and Greatest TiVo
Models are Now Shipping!

American Satellite is a preferred authorized retailer of DIRECTV and TiVeo.
You'll find our unique online store linked-ofl TiVe.com and DIRECTV.com,
among olher giants of ihe satellite industry.

i Philips DSR7000 DIRECTV / TiVo
; Receiver Dual LNB Dish

New DIRECTV

i Customers:

i Same fealures as previous
i models plus new additions
. like USB ports and a

: smalter, sloeker design.

Price $204.99
Shipping $15.00
Bottom Line $219.99

Philips Series 2 DSR7000
in stock and shipping now!

includes Shipping

Philips DSR7000 DIRECTV / TiVo
Receiver

New/Existing DIRECTV Customers;
The DIRECTV Digital w. R
Saledlite Recorder keeps o
1he TiVo tradition going plus new
editions like USB ports, and a smaller,
sleeker design.

Price $239.99
Shipping $10.00
Bottom Line $249.99

Hughes HDVR2 w/Dual Dish

New DIRECTV
Customers:

New second generation
model. Ofters new additions
like USB ports and a
smaller, sleeker design.
Includes Std Pro Install.

Price $204 99 .
Shipping $15.00 Details
Bottom Line $219.95

Hughes HDVR2 DIRECTYV Digital
Satelliie Recelver

New/Existing DIRECTV

Customers:

Same leatures as previous !,'%
models plus new additions A

like USB ports and a

smaller, sleeker design.
Price $239.99 Detail

Shipping $10.00 ——
Bottom Line $249.99 Auy Now

GHGQnEin1 |

B

See Multi-Room Systems

Ses All TiVo Models

Existlng Customers

Need more information about DIRECTV programming or TiVo Service?

American Satellite & Enterlainment includes a 30-day salistaction guarantee on all
products sold, however we do not make any warranties on third party programming or

Intemet services (Service Warranties)

 DIRECTA

i
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It just doesn’t get much better than this...!

Wl En WOy Fdwe.

PRODUCTS
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a1 Features - . . . .
DIRECTV® Digital Video Recording service powered by Tivo®

4 Questions about . . . )
gIRECTV DVR? The monthly cost of the DIRECTV Digital Video Recording (DVR) service varies d

on which programming package you have,

Prici
4 Fncing The fee for DIRECTV DVR service is $4.99 per month.

J Buy from online

retailers If you subscribe to the TOTAL CHOICE® PREMIER package, the DIRECTV DVR se

FREE of charge, as long as you keep your TOTAL CHOICE PREMIER subscription.

1 Buy from local downgrade to a package other than TOTAL CHOICE PREMIER, a $4.99 monthly f
retailers appiy.*

The charges for both DIRECTV® programming and BIRECTV DVR service are cor
combined onto one bill from DIRECTV.

These prices apply to customers with the DIRECTV® Digital Satellite Recorder an

DIRECTV® Receiver with Tivo® only. Customers with stand alone Tivo Digital Vic
Recorders will continue to pay their service fees to Tivo in accordance with their
agreement with Tivo.

*1n areas served by members or affiliates of the National Rural Telecommunicati
Cooperative, TOTAL CHOICE PREMIER customers may have a fee for the DIRECT
service, and may receive separate bills from DIRECTV and their NRTC members
affiliates for service.

Pricing, terms and conditions subject to change. All equipment, services and proe
are sold separately.

htep://www directv.conVIDTV APP/fimagine/TIVOPricing. jsp 512872003
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DIRECTV* DIGITAL VIDEO RECORDING POWERED BY TIVO® .

-
« b

DIRECTV

INTRODUCING
DIRECTV® DIGITAL VIDEO RECORDING
POWERED BY TIVO®

DIRECTV has always been a leader in home
entertainment and now we're proud to announce our
latest development, the DIRECTV® Digital Satellite
Recorder. The DIRECTV Recorder has all the same
features as the DIRECTY Receiver with TivVe -- but with a new name!

Below are several common frequently asked questions about the DIRECTV Dig

Recording (DVR) service and DIRECTV® Digital Satellite Recorder.

How is the DIRECTV® Digital Satellite Recorder different from the DIRI
Receiver with Tivo®?

We simply strengthened our partnership with Tivo®, the leader in digital video
to give you better entertainment under a new name-DIRECTV® Digital Video R
powered by TiVo. Now, DIRECTV wil! be bringing DIRECTV DVR service directly
You'll still have access to the same exclusive Tivo features such as Season Pas
recordings, WishList™ searches, Thumbs Up™ and Thumbs Down™ and TiVe S

Given this change in relationship, your DVR subscription is being transferred fr
DIRECTV. Effective 10/31/02, your service and privacy agreements with TivVo s
superceded and replaced with new service and privacy agreements with DIREC

We understand how important personal privacy is to you, sc please be assurec
DIRECTV is committed to continuing its protection of the privacy of your perso
information,

Do I need to upgrade my DIRECTV Receiver with Tivo?

No. The functionality of your DIRECTY Receiver with Tivo and your current TiV
wili not be affected in any way and you'll continue to experience the same qua
you've come to enjoy.

My Tivo recorder is separate from my DIRECTV Receiver. Does this ch:
me?

Mo, this change does not appiy to stand-alone TiVo recorders. You will continus
your monthiy bill directly to Tive for the TiVo service and to DIRECTY for your
programiming services.

How much does the new DIRECTV DVR service cost?

The subscription fee for DIRECTV DVR service is now $4.99 per month and is v
TOTAL CHOICE® PREMIER package customers. The DIRECTY DVR service is f
to TOTAL CHOICE PREMIER package customers as long as they maintain their
CHOILICE PREMILER package status. If you downgrade to a package other than T
CHOICE PREMIER, a $4.99 monthly fee will apply.

How much is the DIRECTV DVR service if I have more than one DIREC]
Recorder?

The DIRECTV DVR service fee for each additional DIRECTY Recorder unit is inc
$4 99 DIRECTV monthiy fee for each additional receiver*. If you subscribe to t
CHOICE PREMIER package, your DIRECTV DVR service is free, no matter how .
receivers you have.

“Television programming fee for each additional receiver is $4.99/mo. if all re
continuously connected to the same land-based phone line.

http://www directv. comvimagine/landing/d vrfaq.html 5/23/2003
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What happens to my Product Lifetime TiVo subscription?

If you have already purchased a product lifetime subscription, you will continu
the DIRECTV DVR service uninterrupted. After September 25, new product life
subscriptions will no longer be offered.

T have an annual commitment. How is that affected?
This plan has been discontinued. If you made an annual payment for Tivo serv
DIRECTV will credit you for the remaining month{s) balance of your paid annu:

subscription and will move you to monthly biling at the new lower rate of $4.S
maonth.

wWill there be changes to my monthly bill?
¥es, By November 1, you should see the reduced service charge to appear on
upcorming statement as "DIRECTV DVR service”.

hitp://www.directv.com/imagine/landing/d vrfag. html 512372003
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4 Features YOUR SHOWS ON YOUR TIME.

4 Questions about

DIRECTV DVR? Digitally record up to 35 hours of DIRECTV
programming* without videotape, then watch your E':)z‘.':.i NOW PlGYing Lis
J Pricing shows when it is convenient for you using the "Now -
Playing List.” Easily schedule recordings up to 14 days
4 Buy from online in advance,
retailers

VIEW DEMO: Real | WMP
4 Buy from local
retailers

WATCH AND RECORD.

watch one show while you record another. Record two
shows at the same time. Even watch a recorded show
while recording two other live shows. **

VIEW DEMOQ: Real | WMP

"3 NEVER MISS YOUR FAVORITE SHOWS,

Use Season Pass to automatically record every
episode of your favorite shows, all season lgng, even if
the date and time slot change. You can also skip
reruns!

VIEW DEMO: Real | WMP

"7 SEARCH AND FIND THINGS YOU LIKE,

with wishList ", you can find and automatically record
shows that feature your favorite actors, teams, hobbies
or special topics that interest you.

Wamm brs o f o ok o e, T
24wy Wl 0 T i O T e
Cota & oTE i et s e e o i ol e g

VIEW DEMO: Real | WMP

http://www directv.convDTVAPP/imagine/T IVOFeatures.jsp
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-: DON'T MISS A THING!

Need to answer the phone or pay the pizza guy? Pause
lve TV up to 30 minutes, then pick up exactly where
you left off - plus, rewind, fast forward, watch in slow
motion, cr create instant repiays.

VIEW DEMO: Real ! WMP

*Actual recording capacity depends on the type of programming being recorded.

**For full functionality, the receiver requires connection of two satellite inputs fr
LNB DIRECTV System dish antenna.

Tivo and the TivVo logo are registed trademarks of Tive Inc. and are used with p¢
Season Pass and WishList are trademarks of Tive tnc. and are used with permiss

http://www directv.com/DTV APP/imagine/TIVOFeatures jsp 572872003


http://w

DIRECLY DY K® rowered DY L1vVOw FAYS rage Lu1 o

MY DIRECTV

PROGRAMMING PACKAGES PRODUCTS

Eastern

Fky TN SERECTIR HGTTRL TI0ED REVIRDING SIS S0 B9 T ﬁ

4 Features

. what is the OIRECTV® Digital Satellite How long are programs stored
- g;’:;g?:soa:{b;;‘t Recorder? they've been recorded?
2 -
Pricin
4 9 What is the DIRECTV® Digital Video HOWI'I”_”“Ch doe; the DIRECTV L
1 Buy from online rRecording (DVR) service Powered by Satellite Recorder cost:
I
retailers Tivo®? g
: How much does the DIRECTV [
cost?
- ?euttaii;re(::-. local what features does the DIRECTY Diqital
Sateflite Recorder and DIRECTV DVR 4
sarvice offer? How much is the DIRECTV DVF
have more than one DIRECTV
what eqguipment do 1 need? J
, I'm having problems with my €
where can 1 buy the DIRECTV Recorder Digital Sateliite Recorder. Whe
System? more information?
a 4
Can the DIRECTY Digita!l Satellite Recorder I have a DIRECTV® Receiver w
record two shows at gnce? what does the Change to DIRE

mean to me?

: What is the DIRECTV® Digita! Satellite Recorder?

Tt's the latest advancement in DIRECTY technology -- a satellite recetver that cor
access to DIRECTV® programming with DIRECTV® Digital Video Recording (DVR
powered by Tivo®

Back te Top

*+ What is the DIRECTV® Digital Video Recording (DVR) service Powered
Tivo®?

DIRECTV, the leader in digital satellite entertainment, has strengthened its partr
with Tivo, the leader in digital video recording to give you better entertainment s

new name -DIRECTV® Digital Video Recording service powered by Tivo®. Now, I
will be bringing DIRECTY DVR service directly to you.

Backuo Top

*i What features does the DIRECTV Digital Satellite Recorder and DIREC
hitp://www directv.com/DTV APP/imagine/TITVOQA jsp 5/28/2003
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service offer?

DIRECTV DVR offers up to 35 hours of digital recording* without videctape, allov
automatically record every episode of your favorite shows every time they're gn!
record two shows at once** and even pause live TV, rewind, watch in slow motic
create instant reptays. Click here for more infarmation.

what equipment do I need?

The DIRECTY Recorder System includes a DIRECTV Digital Satellite Recorder, a1
satellite dish antenna with a dual-output LNB and a universal remocte control. The
with remote control will also be sold without a dish antenna for customers who a
have DIRECTV® service. In order to enjoy the full benefits of this service, your r
must be continuously connected to a land-based phone line and two (2) satellite
from a dual-LNB DIRECTV System. You'll find the recorder under the Hughes Net
Systems manufacturer name,

Where can I buy the DIRECTV Recorder System?

Currently, the DIRECTV Digital Satellite Recorder is available through leading cor
electronics retailers across the country.

Back lo Top

Can the DIRECTV Digital Satellite Recorder record two shows at once:

Yes, the DIRECTY Digital Satellite Recorder can record two shows at once. In fac
even record two shows while you watch a third, previcusly recorded show. To ta
advantage of this feature, you'll need to ensure that two (2) sateliite inputs fromr
LNB DIRECTV System dish antenna are connected to the DIRECTY Digital Satellit
Recorder.

Back to Top

- How long are programs stored once they've been recorded?

The DIRECTY DVR service will only delete programs when the recorder has react
recording capacity and needs to make room for other shows you've requested it
When this occurs, DIRECTV DVR wil! first delete Tivo Suggestions followed by the
recarded programs not marked "Keep Until I Delete". You can easily control how
programs are stored using recording "Options”, [t's also easy to transfer any rec
program to tape using your VCR.

Back ta Top

-; How much does the DIRECTV Digital Satellite Recorder cost?

The DIRECTV Digital Satellite Recorder is available for approximately $200. You'l
DIRECTV Recorder under the Hughes Network Systems manufacturer name.

Backto Top

*: How much doas the DIRECTV DVR service cost?

The subscription fee for DIRECTYV DVR service is $4.99 per month. TOTAL CHOJC
PREMIER customers will receive the DIRECTY DVR service free of charge as long
maintain their subscription to the TOTAL CHOICE PREMIER package. If they dow

http://www directv.com/DTV APP/imagine/TTVOQA jsp 5282003
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a package other than TOTAL CHCICE PREMIER, a $4.99 monthly fee will apply.

Backie Top

How much is the DIRECTV DVR service if I have more than one DIREC
Recorder?

The DIRECTV DVR service fee for each additional DIRECTY Recorder unit is inclus
$4.99 monthly service fee for each additional receiver.t If you subscribe to the T

CHOICE PREMIER package, your DIRECTV DVR service is free, no matter how m.
receivers you have

I'm having problems with my DIRECTV® Digital Satellite Recorder. Wi
I find more information?

Our troubleshocting guide covers a wide range of topics and contains a lot of det
information

*r I have a DIRECTV® Receiver with Tivo®. What does the change to DII
DVR mean to me?

The DIRECTV Recorder has afl the same features as the DIRECTV Receiver with ~
with a new name! Click here for more infoarmaticn about DIRECTY DVR.

Back ta Tep

*Actual recording time varies depending on the type of programming being reco

**For full functionality, the receiver requires connection of two satellite inputs fr-
LNB DIRECTY System dish antenna.

tTelevision programming fee for each additional receiver is $4.99/mo. if all rece:
continuously connected to the same land-based phone line.

http://www.directv.com/DTV APP/imugine/TIVOQA jsp 5/28/2003



